
KPI’s  figures 

1  

Figure . Students overall evaluation on the Quality of their program on a five point 

scale for the last two academic years (2011-2012 & 2012-2013). 

 

 

   

 

2  

Figure . Proportion of courses in which student evaluations were conducted during 

the last two academic years (2011-2012 & 2012-2013). 
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3  

Figure . Ratio of students to teaching staff in the previous academic year (2012-2013). 

 

 

 

 

 

 

4   

Figure . Students overall rating on the quality of their courses on a five point scale, 

for the last two academic years (2011-2012 & 2012-2013). 
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5  

Figure . Proportion of teaching staff with verified doctoral qualifications during the 

last two academic years (2011-2012 & 2012-2013). 

 

 

 

 

 

 

 

 

6  

Figure . Course completion rates for full time students during the previous academic 
years (2012-2013). 

 

80 

83.87 

82.46 

80 

78

79

80

81

82

83

84

85

Actual BM,
2011-2012

Target BM Actual BM,
2012-2013

Internal BM New target BM

% 

NA 

90 92 
95 

0

10

20

30

40

50

60

70

80

90

100

Target BM Actual BM Internal BM New target BM

% 
 

NA 



 

7  

Figure . Proportion of full time students commencing their program and complete it 

in minimum time specified with program during the last two academic years (2011-

2012 & 2012-2013). 
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9  

Figure . The overall rating of employers on the performance quality of the program 

graduates on a five point scale, in the last two academic years (2011-2012 & 2012-2013). 
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10  

Figure . Student overall evaluation of academic and career counseling on a five point 

scale, in the last two academic years (2011-2012 & 2012-2013). 

 

 

 

 

 

 

 

 

11  

Figure . Student overall evaluation of library services on a five point scale, in the last 

two academic years (2011-2012 & 2012-2013). 
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12  

Figure . Average overall rating of adequacy of facilities and equipment on a five point 

scale, in the last two academic years (2011-2012 & 2012-2013). 

 

 

 

 

 

 

 

13  

Figure . Proportion of teaching staff leaving the department in the past year for 

reasons other than age retirement.  
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14  

Figure . Number of refereed publications in last five years (2009 - 2013) per full time equivalent member 

of teaching staff. 

 

 

 

 

 

 

15  

Figure . Number of citations in refereed journals in the previous year (2013) per full 
time equivalent teaching staff. 
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16  

Figure . Proportion of full time member of teaching staff with at least one refereed 

publication during the previous year 2013.  

 

 

 

 

 

 

 

17  

Figure . Number of papers or reports presented at academic conferences during 

the last two years per full time equivalent member of teaching staff. 
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18  

Figure . Research income from external sources per full time equivalent member of teaching staff 

per year during the last five years. 

 

 

 

 

 

 

 

 

19  

Figure . Number of community education programs offered during the previous 

academic year (2012-2013). 
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20  

Figure . Number of hours of voluntary professional work spent in the community as a 

percentage of full time teaching staff during the previous academic year (2012-2013). 

 

 

 

 

 

 

================================================ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4 4 

0 

10 

0

2

4

6

8

10

12

Target BM Actual BM Internal BM New target BM

% 

NA 


